
From: Tang Jeremy xxxxxxxxxxxxxxxxxxxx  
Sent: 12 August 2020 21:10 
To: Rahman, Pakeezah <Pakeezah.Rahman@Barnet.gov.uk> 
Cc: Hammond, Elisabeth <Elisabeth.Hammond@Barnet.gov.uk> 
Subject: Submission of further evidence regarding case of PUBLISHED: Decision: Licensing Sub-
Committee 04.08.20 (shisha bar/restaurant Cielo Prlr 0 
 

Dear Rahman and Elisabeth, 

Please find below further documents & points that I feel are relevant to the 
hearing of Licensing Sub Committee 4th August 2020 for shisha bar/restaurant 
Cielo Prlr (postponed to 18 August 2020 at 10:30 am) Link - 

https://barnet.moderngov.co.uk/ieListDocuments.aspx?CId=189&MId=10700&Ve
r=4 

 1.     The “glass structure” is in fact an illegal (?!) building structure without 
building permission 

In the Agenda reports pack  (4th August 2020 version), there is the request to 
serve late night food & alcoholic drink of a “glass structure” 

https://barnet.moderngov.co.uk/ieListDocuments.aspx?CId=189&MId=10700&Ver=4
https://barnet.moderngov.co.uk/ieListDocuments.aspx?CId=189&MId=10700&Ver=4
https://barnet.moderngov.co.uk/documents/g10698/Public%20reports%20pack%2004th-Aug-2020%2010.30%20Licensing%20Sub-Committee.pdf?T=10


 

Source: page 6 https://barnet.moderngov.co.uk/documents/s59682/FINAL%20Report.pdf 

 

Source: page 36 https://barnet.moderngov.co.uk/documents/s59682/FINAL%20Report.pdf 

https://barnet.moderngov.co.uk/documents/s59682/FINAL%20Report.pdf
https://barnet.moderngov.co.uk/documents/s59682/FINAL%20Report.pdf


 

This “glass structure” is a terrace building that has no building and no planning 
permission. 

A retrospective Planning Application was submitted 19/3858/FUL - Your Ref: 
101001966077 (Shisha bar terrace next to Colindale Station) and refused on 01 
Nov 2019. The refusal came with many of the same reasons noted by the people 
living nearby (noise, smell, health hazard, traffic congestion, etc) 

  



 

Source: Page 1 Decision Notice from  https://publicaccess.barnet.gov.uk/online-
applications/applicationDetails.do?activeTab=documents&keyVal=PUHG00JIJH50
0 

https://publicaccess.barnet.gov.uk/online-applications/applicationDetails.do?activeTab=documents&keyVal=PUHG00JIJH500
https://publicaccess.barnet.gov.uk/online-applications/applicationDetails.do?activeTab=documents&keyVal=PUHG00JIJH500
https://publicaccess.barnet.gov.uk/online-applications/applicationDetails.do?activeTab=documents&keyVal=PUHG00JIJH500


  

An appeal was submitted by a Mrs Meral Cetin on 19 Feb 2020 to the Planning 
Inspectorate (Ref: APP/N5090/W/19/3242144). The appeal was dismissed on 15 
June 2020 

  

 

Source: https://acp.planninginspectorate.gov.uk/ViewCase.aspx?caseid=3242144 

Once again, the reasons cited in the report echo the concerns of people living 
nearby: 

 

https://acp.planninginspectorate.gov.uk/ViewCase.aspx?caseid=3242144


Source: Appeal Decision page 2 
on https://acp.planninginspectorate.gov.uk/ViewCase.aspx?caseid=3242144 

As such, the council should not grant any licenced activity for a business that is 
operating from a structure without planning & building permission. 

2.     The “glass structure” is being used as a shisha bar and is not compliant with 

smoking law & Barnet Council’s own Trading Standards 

Cielo Prlr regularly closes the terrace roof making it a de facto indoor space to sell 
shisha and breaking the Smoke-free (Premises and Enforcement) Regulations 
2006 

 

Source: https://www.barnet.gov.uk/environmental-problems/trading-standards-and-consumer-
advice/tobacco-sales-and-shisha-lounges 

  

https://acp.planninginspectorate.gov.uk/ViewCase.aspx?caseid=3242144
https://www.barnet.gov.uk/environmental-problems/trading-standards-and-consumer-advice/tobacco-sales-and-shisha-lounges
https://www.barnet.gov.uk/environmental-problems/trading-standards-and-consumer-advice/tobacco-sales-and-shisha-lounges


 

Source: Page 6 http://itsstilltobacco.org/wp-
content/uploads/2018/04/IST_TheComprehensiveLawGuide-1.pdf 

Note: Whenever the terrace roof is open on a sunny day, the noise nuisance 
increases exponentially. 

3.     The Shisha terrace is in a prominent location viewable near public 
transport links used by families & children & school commutes 

What message do we send out if we let a shisha business operate in plain sight of 
young and impressionable children and youth? The terrace is near to key bus 
stops and the Tube station entrance. In addition, the Stay Club – a student 
accommodation – is directly opposite. 

The UK government already required cigarettes to be hidden behind the counter. 
If Shisha is considered at least as health damaging as tobacco why should we treat 
this case differently? 

  

http://itsstilltobacco.org/wp-content/uploads/2018/04/IST_TheComprehensiveLawGuide-1.pdf
http://itsstilltobacco.org/wp-content/uploads/2018/04/IST_TheComprehensiveLawGuide-1.pdf


 

The terrace is surrounded by residential blocks of flats with many families who 
have to endure 2nd hand smoke for the duration that the lounge operates, which 
from personal experience, is unbearable on any day. 

4.     Shisha smell evident from Colindale Tube entrance & bus stops (that are used 

by families and school students) representing a health hazard for the public 

through 2nd hand smoke 

Barnet council’s own health policy report on Shisha, the NHS, the British Heart 
Foundation and the WHO all unanimously state that Shisha smoke is harmful for 
health - even more so than cigarettes. The health hazard is both present for direct 
smokers and passive smokers. Arguably, the council should not provide a licence 
to a business that harm the public’s health directly and indirectly. 

  



 

Source: https://www.barnet.gov.uk/health-and-wellbeing/adults-health/shisha 

 

Source:  https://www.bhf.org.uk/informationsupport/risk-factors/smoking/shisha 

  

https://www.barnet.gov.uk/health-and-wellbeing/adults-health/shisha
https://www.bhf.org.uk/informationsupport/risk-factors/smoking/shisha


 

5.     The kitchen chimneys of the premise pose a carbon monoxide danger 

  

 



 

Youtube Link: 30th July 2020 - 11:26 am 

I urge the council to inspect the chimneys of the business as soon as 
bureaucratically possible. It does not require engineering knowledge to see that 
these are far too close to residential windows, balconies & gardens (and on top of 
structure without planning permit!). 

No matter what weather & wind conditions, a neighbouring unit will suffer from 
smoke and smell from those chimneys. 

Presumably one chimney is for the kitchen where the hot food for this licence 
variation hearing is prepared. 

The other chimney is likely for firing shisha charcoals which has been in the news 
as a source of lethal carbon monoxide poisoning. 

https://www.mylondon.news/news/south-london-news/raided-shisha-bars-were-
poisoning-16010633 

https://www.wandsworth.gov.uk/news/june-2019/tooting-shisha-bar-customers-
and-staff-were-exposed-to-dangerous-carbon-monoxide-levels/ 

https://www.youtube.com/watch?v=qpLbWbUj6R4
https://www.mylondon.news/news/south-london-news/raided-shisha-bars-were-poisoning-16010633
https://www.mylondon.news/news/south-london-news/raided-shisha-bars-were-poisoning-16010633
https://www.wandsworth.gov.uk/news/june-2019/tooting-shisha-bar-customers-and-staff-were-exposed-to-dangerous-carbon-monoxide-levels/
https://www.wandsworth.gov.uk/news/june-2019/tooting-shisha-bar-customers-and-staff-were-exposed-to-dangerous-carbon-monoxide-levels/


 

Source: https://www.wandsworth.gov.uk/news/june-2019/tooting-shisha-bar-customers-and-staff-
were-exposed-to-dangerous-carbon-monoxide-levels/ 

  

6.     Expanding on Cielo Prlr management history (past penalties with other 

London councils) 

According to a number of news articles, the management of Cielo Prlr appears to 
have a history with other London Councils. 

https://www.wandsworth.gov.uk/news/june-2019/tooting-shisha-bar-customers-and-staff-were-exposed-to-dangerous-carbon-monoxide-levels/
https://www.wandsworth.gov.uk/news/june-2019/tooting-shisha-bar-customers-and-staff-were-exposed-to-dangerous-carbon-monoxide-levels/


 

Source: https://acp.planninginspectorate.gov.uk/ViewCase.aspx?caseid=3242144 

“Mrs Meral Cetin” (the name on the application for retrospective planning 
appeal) is the  same name cited in various news articles as an area manager of a 
“Woody Grill chain” which was find for at least 8 times for hygiene offences by 
Hammersmith Magistrate Court: 

https://acp.planninginspectorate.gov.uk/ViewCase.aspx?caseid=3242144


 

Source: MAR 2016   https://www.mirror.co.uk/news/uk-news/revolting-takeaway-animal-droppings-
store-7536734 

  

https://www.mirror.co.uk/news/uk-news/revolting-takeaway-animal-droppings-store-7536734
https://www.mirror.co.uk/news/uk-news/revolting-takeaway-animal-droppings-store-7536734


 

Source: 09 March 2016  https://www.kilburntimes.co.uk/news/owner-of-woody-
grill-restaurant-in-camden-is-fined-30k-for-hygiene-offences-1-4450115 

https://www.kilburntimes.co.uk/news/owner-of-woody-grill-restaurant-in-
camden-is-fined-30k-for-hygiene-offences-1-4450115 

Coincidently, according to Companies House, Woody Grill Kilburn is also the name 
of the company in which Izzet Deniz ERPOLAT (the applicant of this Licence 
Variations Hearing) has a past directorship with. 

https://www.kilburntimes.co.uk/news/owner-of-woody-grill-restaurant-in-camden-is-fined-30k-for-hygiene-offences-1-4450115
https://www.kilburntimes.co.uk/news/owner-of-woody-grill-restaurant-in-camden-is-fined-30k-for-hygiene-offences-1-4450115
https://www.kilburntimes.co.uk/news/owner-of-woody-grill-restaurant-in-camden-is-fined-30k-for-hygiene-offences-1-4450115
https://www.kilburntimes.co.uk/news/owner-of-woody-grill-restaurant-in-camden-is-fined-30k-for-hygiene-offences-1-4450115


 

 

Source:  https://beta.companieshouse.gov.uk/officers/tzBss3gMliov9PDNTVY1qNkiLQA/appointmen
ts 

Admittedly, these reports are somewhat dated and related to different business 
entities. The point is to provide circumstantial evidence that the management has 
a history of little to no respect for patrons and other stakeholders that are 
affected by their business activities.  

The general condition of hygiene surrounding the lounge and nearby residential 
area has also been severely affected by the atrocious bin management by Cielo 
Prlr that some neighbours have reported. Please see photo below. 

https://beta.companieshouse.gov.uk/officers/tzBss3gMliov9PDNTVY1qNkiLQA/appointments
https://beta.companieshouse.gov.uk/officers/tzBss3gMliov9PDNTVY1qNkiLQA/appointments


 

7.     Shisha bars are a growing social problem across London & UK 

A quick google search reveals that Shisha bars are a growing problem for councils 
across the UK. 

As with any large organisation, I can imagine that Barnet council is facing the 
same issues of budget cuts, staff shortages and relentless bureaucracy and 
fractured communication between departments. 

But I fear if Barnet council is unable to set an example, word will spread across 
the shisha business community that Barnet council may be seen as a somewhat 
easy target and the problem will escalate. 

I therefore plea to the councillors and council members to work across 
departments and do whatever is possible to help us citizens who have to live next 
to this business with the full power of the law. Do not let unscrupulous businesses 
with little regard for communities find loopholes and escape justice and bring 
misery to the people living around them. 

From my point of view, this business is flouting and ignoring any rule in the book 
from trading standards, smoking statutes, building regulations, licencing laws and 
health & safety measures. 

  



 

Source https://www.brent.gov.uk/council-news/february-2017/lawless-shisha-caf%C3%A9s-need-
tougher-regulation-home-secretary-told/ 

https://www.brent.gov.uk/council-news/february-2017/lawless-shisha-caf%C3%A9s-need-tougher-regulation-home-secretary-told/
https://www.brent.gov.uk/council-news/february-2017/lawless-shisha-caf%C3%A9s-need-tougher-regulation-home-secretary-told/


 

 

 Source: The Growing Issue of Shisha Smoking In Barnet 2016 –
https://barnet.moderngov.co.uk/documents/s30317/Appendix%201%20Shisha%
20Report%20FINAL.pdf 

 Finally, I would like to committee members to extend following questions to the 
business owners of Cielo Prlr following: 

  

1.     Why was the terrace for shisha built without planning permission and 
without consultation of the neighbours? 

Perhaps the business owners were fully aware that such a structure would never 

receive approval? Unaware of the planning & building procedure? – Rather 

questionable as the applicant has held various directorships for other restaurant 

businesses in the past. 

https://barnet.moderngov.co.uk/documents/s30317/Appendix%201%20Shisha%20Report%20FINAL.pdf
https://barnet.moderngov.co.uk/documents/s30317/Appendix%201%20Shisha%20Report%20FINAL.pdf


 Source:  https://beta.companieshouse.gov.uk/officers/tzBss3gMliov9PDNTVY1qN
kiLQA/appointments 

 2.     Why do the owners insist on Cash Payments for all Shisha? One would 
assume that in the covid 19 world card payment is preferred.  

  

 Photo from 10 Aug 2020 

  

3.     There is a lack of signage at the premises to state “No tobacco 
for under 18s” pursuant to the guidance on Barnet Council’s own 
website 

https://beta.companieshouse.gov.uk/officers/tzBss3gMliov9PDNTVY1qNkiLQA/appointments
https://beta.companieshouse.gov.uk/officers/tzBss3gMliov9PDNTVY1qNkiLQA/appointments


 

Source: https://www.barnet.gov.uk/environmental-problems/trading-standards-and-consumer-
advice/tobacco-sales-and-shisha-lounges 

 4.     I would like to clarify whether the management of Cielo Prlr are 
aware of the potential health hazards posed by the shisha they are 
offering? I believe this is relevant from a health and safety 
perspective, especially in close proximity to a heavy residential area. 

 At one point, when I approached the management in person regarding the 
shisha smell from my window and balcony, I was told that quote “shisha is 
not as bad a tobacco smoke” and that my health concerns were 
unwarranted. 

 5.     Looking at the Licence Variation application Source: page 

6 https://barnet.moderngov.co.uk/documents/s59682/FINAL%20Report.pdf, the
re seems to be no licence for live and recorded music. How does the applicant 
justify the daily nuisance caused by the music, the DJ events in 2019 and TV & 

https://www.barnet.gov.uk/environmental-problems/trading-standards-and-consumer-advice/tobacco-sales-and-shisha-lounges
https://www.barnet.gov.uk/environmental-problems/trading-standards-and-consumer-advice/tobacco-sales-and-shisha-lounges
https://barnet.moderngov.co.uk/documents/s59682/FINAL%20Report.pdf


Sound System that neighbours have to endure into 2am into the night, which 
is clearly past the proposed time for live music? 

  

 

  

  

 

 

Should the hearing format not allow the committee to pose any of these 
questions, please let me know and I shall rephrase the statements made.  
 

Given the above evidence and information, I urge members of the Committee to 
carefully consider the points raised and refuse the decision to grant a licence. 
   
Furthermore, I attach a word version for your convenience.  



 
Kind regards, 
 

Mr Tang 

 
 
 
From: Rahman, Pakeezah <Pakeezah.Rahman@Barnet.gov.uk>  
Sent: 10 August 2020 10:01 
To: Tang Jeremy xxxxxxxxxxxxxxxxxxx 
Cc: Hammond, Elisabeth <Elisabeth.Hammond@Barnet.gov.uk> 
Subject: RE: PUBLISHED: Decision: Licensing Sub-Committee 04.08.20 
 
Good Morning Mr Tang, 
 
Thank you for your email.  In response to your questions below, the invitation should be sent 
out either today or tomorrow for the 18th of August hearing.  Yes, anyone may join this 
meeting as it is a public hearing which they can do by accessing the web link that will be 
provided.   
 
However, if your neighbours wish to make representations, Elisabeth can advise in line with 
the Licensing Act. (for an effective meeting, whilst several people may submit written 
representations, it is advisable that we keep the number of people speaking to a minimum) 
 
Yes, you may submit additional information but this must be received at the latest, 2 clear 
working days before the hearing if you wish the panel to consider all the information 
properly. That deadline would be Thursday, 13th of August. 
 
You may address me as Pax, short for Pakeezah. 
 
Should you have any further queries please contact me. 
 
 
Kind regards, 

Pakeezah Rahman 
Governance Officer (Acting Up) – Governance Service, Assurance 
London Borough of Barnet, 2 Bristol Avenue, Colindale, NW9 4EW  
Tel: 020 8359 6452 | Mobile: 07784 290745 | Web: barnet.gov.uk 

  

 

  

Consider the environment.  Do you really need to print this email? 

 
 

mailto:Pakeezah.Rahman@Barnet.gov.uk
mailto:Elisabeth.Hammond@Barnet.gov.uk
http://www.barnet.gov.uk/


From: Tang Jeremy xxxxxxxxxxxxxxxxx 
Sent: 10 August 2020 09:16 
To: Rahman, Pakeezah <Pakeezah.Rahman@Barnet.gov.uk> 
Subject: RE: PUBLISHED: Decision: Licensing Sub-Committee 04.08.20 
 
Good morning Rahman, 
 
As the 4th August 2020 hearing regarding the shisha bar has been delayed I have a few questions: 
 

1. When will we receive the invite for the next hearing? 
2. I have spoken to my landlord and more neighbours who have expressed interest in joining 

the hearing. Is that still possible? 
3. I wish to submit further photo and video evidence regarding this case. Is that possible as 

well? 
 
Kind regards, 
 
Jeremy 
 
From: Rahman, Pakeezah <Pakeezah.Rahman@Barnet.gov.uk>  
Sent: 05 August 2020 16:13 
Subject: PUBLISHED: Decision: Licensing Sub-Committee 04.08.20 
 

CAUTION: This email originated from outside the organisation.  
Do not click links or open attachments unless you recognise the sender and know the content is safe. 

  
Good Afternoon, 
 
RE: Licensing Sub Committee 4th August 2020 
 
Please find published decision via the link below: 
 
https://barnet.moderngov.co.uk/ieListDocuments.aspx?CId=189&MId=10698&Ver=4 
 
 
Kind regards, 

Pakeezah Rahman 
Governance Officer (Acting Up) – Governance Service, Assurance 
London Borough of Barnet, 2 Bristol Avenue, Colindale, NW9 4EW  
Tel: 020 8359 6452 | Mobile: 07784 290745 | Web: barnet.gov.uk 

  

 

mailto:Pakeezah.Rahman@Barnet.gov.uk
mailto:Pakeezah.Rahman@Barnet.gov.uk
https://barnet.moderngov.co.uk/ieListDocuments.aspx?CId=189&MId=10698&Ver=4
http://www.barnet.gov.uk/

